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Brooktrout Authorized Reseller
Agreement and Enrollment Form for TEC

Enrollment Form

You must be a Brooktrout Authorized Reseller for TEC (Technology Expansion Capability) in
order to purchase through Brooktrout’s distribution partners and resell the TEC - license keys.

Your enrollment form will be processed promptly. Thank you for your interest in becoming a
Brooktrout Authorized Reseller for TEC.

Please complete and submit the following form. All fields marked with * are required.
Please make sure CAPS LOCK is off!

Company Information

*Company Name:

*Address:

*City: *State: *Zip/Postal Code:

*Country:

*Main Phone:

*Main Fax:

*Web Site URL:

Contact Information
Primary Contact (Note: This person will handle the internal administration of the

username and password for access to the TEC partner logon website and, be the primary contact
for all TEC related issues)

*Full name:

*Telephone:

*Email address:
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Brooktrout Authorized Reseller Program for TEC Terms and Conditions

Participation in the Brooktrout Authorized Reseller Program for TEC is subject to Brooktrout’s
approval and may be terminated or limited by Brooktrout, in its sole discretion, at any time.

Section |

The authorized reseller agrees to protect their TEC Authorized Reseller ID and password and not
distribute it outside their firm.

e The authorized Reseller agrees to obtain the serial number of the card for which the
license key is being ordered either via the label on the card or accessing the information
with the TEC Update software tool available on the Brooktrout web site. This information
will be required to place an order with a Brooktrout distributor.

The authorized Reseller agrees to receive the TEC License Key as an electronic drop ship from
the distribution partner. This process requires:

Receiving an email naotification that the license file is available for download
Accessing the TEC partner website from the link contained in the notification email
Entering the TEC partner username and password

Downloading the TEC license file

The authorized Reseller agrees to install the license key directly or provide support to their
customer that is performing the install.

The authorized Reseller agrees that downloading the license key file constitutes delivery and
agrees to pay the invoices from the distribution partner after the download occurs.

Brooktrout will maintain the TEC license key file on the Resellers website for 60 days after email
notification or 30 days after the initial download.

Section Il

Training

To become a Brooktrout Authorized Reseller for TEC, the Reseller agrees to participate in
training and a demonstration of the required procedure outlined in Section | above.

At the conclusion of the training and demonstration Brooktrout will issue a username and
password to the Authorized Reseller and place the reseller on the authorized reseller list issued
to Brooktrout’s distribution partners.

Section Il

Brooktrout, at its sole discretion, reserves the right to modify, add to, or discontinue all or a
portion of the Brooktrout Authorized Reseller Program for TEC including participation
requirements, benefits or other program elements. Reasonable notice of any such change will be
provided to Authorized Resellers.

Brooktrout shall not be liable for any damages, including any lost profits or other incidental,

special, indirect, direct, exemplary, punitive or consequential damages, arising out of Reseller’s
participation in the Brooktrout Authorized Reseller Program for TEC.
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The laws of the Commonwealth of Massachusetts shall govern the Reseller’s participation in the
Brooktrout Authorized Reseller Program for TEC.

Section IV

My company is a reseller of products containing or compatible with Brooktrout Technology
products. | am an officer/decision maker who can authorize my company to participate in the
Brooktrout Authorized Reseller Program for TEC. The information provided in this agreement
and enrollment is accurate and is not confidential.

| have read and agree to the terms and conditions of participation in the Brooktrout Authorized
Reseller Program for TEC.

Name: Sighature:
Please Print

Title: Date:

Please fax your completed and signed Brooktrout Authorized Reseller Program for TEC
Agreement and Enrollment Form to Inside Sales at (781) 433-9280.

30f 3



